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Why does Student Satisfaction Matter?
Student satifaction has been positively linked to:

In the Spring of 2026, Sul Ross State University
administered the Student Satisfaction Inventory
through the nationally recognized organization
Ruffalo Noel Levitz (RNL).

1,618 students received links to take the survey in March 2026.
121 or 7% completed the survey before the deadline.
2 random students of the 121 received gift cards for participating.
80 participants from the Alpine campus and
41 from the Eagle Pass, Del Rio, or Uvalde campuses.

Student satisfaction is defined as
“when expectations are met or

exceeded by the student’s
perception of the campus

reality.”
Schreiner & Juillerat, 1994



These are the top areas our students care about, where we are
meeting their expectations

1.My academic advisor is knowledgeable about requirements in
my major (#1 in 2024)

2.My academic advisor is approachable (#2 in 2024)

3.The content of the courses within my major is valuable. (#4 in
2024)

4.The instruction in my major field is excellent. (#5 in 2024)

5.Library resources and services are adequate (New strength)

Our Institutional Strengths

These areas are the key areas to improve, based on the priorities of
our students.

1.There is a good variety of courses provided on this campus (New
challenge)

2.Financial aid counselors are helpful (New challenge)

3.Tuition paid is a worthwhile investment (#1 in 2024)

4.Food availability and resources for students (#4 in 2024)

5.Financial aid awards are announced to students in time to be
helpful in college planning (#5 in 2024)

Our Institutional Challenges

SRSU Students are 12% more satisfied with their
academic Advisor for their major than the

national average for 4-year public institutions.



68.33% 2.38% 65.95%
1st Choice

(2026) increase 1st Choice
(2024)

Influencing Factors 2026 Comparision 2024
Cost 90% 6% Increase 84%

Financial Aid 84% 1% decrease 85%
Academic Reputation 71% 8% decrease 79%

50% 4% 46%
60 of 120

(2026) increase 108 of 233
(2024)

60% 19% 41%
71 of 118
(2026) increase 96 of 233

(2024)

Comparison to the last administration

Importance of Institutional Choice
Students attending their first choice institution are more likely to
have higher satisfaction levels overall. The percentage of our
students indicating that we are their:

what factors influence our students to enroll?
These items are the key areas to improve, based on the priorities of
our students. Important factors in the decision to enroll at our
institution are:

First generation defined by Students
Respondents indicated that neither parents/guardians attended
college.

Fully online Student Representation
Respondents indicated that they were fully online students.



Bottom Line Indicators

How satisfied are our students compared with students nationally?

2026 2024
64% SRSU Percentage Satisfied/Very Satisfied 67% SRSU Percentage Satisfied/Very Satisfied
57% National level Satisfied/Very Satisfied 54% National level Satisfied/Very Satisfied

How likely are our students to enroll again if they had to do it over?

2026 2024
67% SRSU Percentage Probably/Definitely Yes 69% SRSU Percentage Probably/Definitely Yes
65% National level Probably/Definitely Yes 63% National level Probably/Definitely Yes

Highest Importance Items
My academic advisor is knowledgeable about requirements in my
major.

90% 84% 6%
Importance Satisfaction Gap

Major requirements are clear and reasonable.

90% 75% 15%
Importance Satisfaction Gap

There is a good variety of courses provided on this campus.

90% 68% 22%
Importance Satisfaction Gap



RNL Student Satisfaction Inventory (SSI)
implementation team members
Institutional Effectiveness
April Aultman Becker, Assistant VP Institutional Effectiveness and
Research
Isabella Lujan, Director of Planning and Accreditation

Institutional Research
Greg Marsh, PhD, Director of Institutional Research
Ajay Vaidya, Research Analyst

Office of Information Technology
Sarah Sheffield, Information Security Specialist

Special thank you to the Student Government
Association Officers for contributing campus

specific questions for this survey, along with some
faculty and Student Life representatives.

Email ie@sulross.edu for specific data points, survey details, or
general questions.

mailto:ie@sulross.edu
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